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Commitment Policy 
Classes and Workshops 

 
Thank you for booking a class with us.  We are grateful and thrilled you will be 
participating in one of our exciting programs. Our goal is to help you learn, experience 
and empower yourself to optimum health and well-being. In that light, please help us by 
abiding by the following policy. 
 
To reserve your place in a class, event or workshop, it is necessary to pay the entire fee 
up front; however, these funds are refundable under the following conditions: 
 

 Regardless of when your payment is made, you have 48 hours from the time of 
payment to receive a full refund. 

 If you cancel 7 days prior to the event, there is no fee to cancel.  Your entire fee 
will be refundable. 

 If you cancel less than 7 days before the event, you will be charged 25% of the 
event fee. (50% if it is a day long program or longer). 

 If you cancel 48 hours or less prior to the event, or fail to attend, you will be 
charged the entire amount of the event fee.  

 
Your trainers respect the commitment you made to attend the event and will be there for 
you.  Please be respectful of them. Space is often limited in classes. The longer you 
wait to cancel, the less likely we can offer the space to another participant who wants 
and needs the experience. 
 

Late Arrivals 
 
Please arrive no later than ten minutes before the scheduled event.  
 
We respect your time and operate our business in a timely fashion.  If you arrive late, 
we will not be able to back track or make up missed content, as this would be 
disrespectful to the instructor and the participants who arrived on time.  
 
Please acknowledge your understanding of our policy by signing below.  Thank you for 
committing to being on time and providing us with adequate notice in the event you 
must cancel your attendance at a class or workshop.  We look forward to your 
participation in our program(s) 
 
 
____________________________________   _________________ 
Signature        Date 
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